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Airbnb excels in several
aspects

User-Friendly Interface
M |ts easy for users to search for

Where to?

e i #1 9 accommodations, view listings,
&7 : The clean design and clear and make bookings.

Cabins Rooms Amazing views Beachfront C i naVigatiOn Contribute -to a
i positive user experience.




Airbnb excels in several
aspects

User-Friendly Interface

Stays Experiences M |ts easy for users to search for
accommodations, view listings,
and make bookings.

Where to?

Rich Visuals
High-quality images & detailed
O descriptions of listings, giving

Q. Search destinations

#2. . . users a clear sense of what to
: This visual richness helps expect.
: users make informed
: decisions

I'm flexible United States France

Any week

Add guests




Airbnb excels in several

aspects
n User-Friendly Interface
M |t easy for users to search for
X Filters o accommodations, view listings,

and make bookings.
Type of place

All types Rooms Homes RiCh Visuals
$170,850 avg. $90,706 avg. $174,105 avg. . . . .
High-quality images & detailed

Browse rooms, homes and more. Average prices O desc I‘ip'l:ions of IiStingS, giving
for 184 nights include fees and taxes. #3 users a C|ear sense of What to

This flexibility helps users expect.
. find accommodations that

Price range :
: match their preferences.

Search filters

Airbnb offers a robust set of
search filters, allowing users to
refine their searches based on
location, price, property type,
amenities, and more.

|||\|‘|||LM,

Minimum Maximum

$18905 o $110212

Rooms and beds

Bedrooms

lear all Show 142 places




<

* 4.95- 22 reviews

Q Search reviews

Cleanliness
Accuracy
Communication
Location
Check-in

Value

We were only sad not to stay longer. We

hope to be back to explore Nantes some
more and would love to stay at Golwen's
place again, if they'll have us! :)

{1~ Tanya
October 2022

The location was perfect for us, the room
and the amenities were exactly what we
needed! We will be back again. We even
loved the stairs! Thank you!

. #4
. This transparency enables

users to read about others’

. experiences and make more
* informed choices.

Airbnb excels in several
aspects

User-Friendly Interface

Its easy for users to search for
accommodations, view listings,
and make bookings.

Rich Visuals

High-quality images & detailed
descriptions of listings, giving
users a clear sense of what to
expect.

Search filters

Airbnb offers a robust set of
search filters, allowing users to
refine their searches based on
location, price, property type,
amenities, and more.

User Reviews & Ratings
Airbnb includes user-generated

reviews and ratings for
properties.




Areas of improvement




1. Location Personalisation

Airbnb has the data required to know the location of the user.

1M:13 94 Showing users nearby locations with description instead of random farms
Q Whereto? would make the app feel more aware of their context. Also, in this discovery
phase, giving more information about the place would help in making
i 2 2 S X decision faster.

Farms Amazing pools Rooms Arctic Windr

For example, where is this Hunder place, is the name of the farm or the
place?

Research to back this design decision
https://cxl.com/blog/use-ab-testing-personalization-best-together/

Corrected design [ vl
' R —.

Hunder, India
Indiy al Host

Green Valley Resort
Hunder, Himachal Pradesh
18 Km from your location

24,793 night




Dryer

Air conditioning

Heating

Dedicated workspace

TV

Hair dryer

Iron

Features

Pool

Hot tub

Free parking

EV charger

~

Show 654 places

2. Social Proof Pitfalls

Giving so many unnecessary
filters such as ‘Hair Dryer’ makes
the product less lack
personalise, they tend to
backfire and make users doubt
the overall relevance of the other
suggestions. Also too many
items leads to cognitive overload
and more time in booking the
place.

We can categorise the filters and
remove the ones which have
least usage or clicks by users.
Also in brackets the number of
properties are mentioned to help
make decision and make
tradeoffs.

Corrected design (v .

Bath necessity %’
Geysers (23)
Jacuzzi (21)

Bath tub (13)
Vehicle needs 5
Parking (34)

EV chargers (12)

Essentials
Washing machine(21)
Room heating(25)
Wifi(59)

TV(45)

Show 654 places




Dryer

Air conditioning

Heating

Dedicated workspace

TV

Hair dryer

Iron

Features

Pool

Hot tub

Free parking

EV charger

~

Show 654 places

3. Customisation Vs Personalisation

Airbnb does not save your preferences across different
searches. You have to re-enter the same ones every time and
considering the length of their list of filters, that requires a lot
of effort while deliberating choosing between the options.

Airbnb can save preferences for the future so that it can
anticipate users’ needs and automatically show them a
relevant experience.



Summary

Thank you,
Radhika Dutt
www.radhikadutt.com
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